ANNEX 1
Terms of Reference

Utande Internet Services (Private) Limited is a subsidiary of Dandemutande Investments (Private) Limited, a licensed
Internet Access Provider. The company was founded as a Corporate Internet Service Provider in July 1997 and offers
superior Internet connectivity and converged ICT services to the SME and consumer market.

Through engagements with the market, it has become clear that there are gaps and opportunities for service provision
intowns and cities where Utande does not yet have a physical presence. To this end, and as part of its expansion program,
Utande is inviting research companies/agencies to provide comprehensive market analysis in each of the listed towns
and cities to assess the viability and sustainability of offering Utande services in each.

The objectives of the research survey must cover but are not limited to,

1. Asurvey to determine the size of the market (population & demographic trends).
The major economic activities in the market and how these relate to Utande services.
Technology solutions in use.
Technology Gaps.
Competitor Activity
Market Potential

Recommendations for any market entry strategies and positioning based on research findings.
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The target markets are:

Target market Bid amount Time to completion
Gwanda

Hwange
Victoria Falls
Gweru
Zvishavane
Masvingo
Kadoma
Rusape
Chiredzi

Nyanga

Place and date
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............................................................................................................................................................... representing

................................................................................................................................................................................... (Company Name)
In response to your letter of invitation to the present procurement procedure, hereby declares the following in his/her
name and on behalf of the company he/she represents:

A _ELIGIBILITY DECLARATION

That in the last 5 years, the directors of the company as indicated on the CR14, havenot been involved in any of the
situations listed below, which would exclude us from participating in contracts,

- Bankruptcy

- Judgement for non-professional conduct

- Guilt of professional misconduct

- Non-fulfilment of obligations relating to the payment of social security contributions and/or of taxes

- Judgement for fraud, corruption, involvement in criminal organisations or any other illegal activity

B _ ETHICAL DECLARATION
The offered services must not be provided in a way that exploits child labour and must respect basic social rights and
working conditions.
C _ CONFIDENTIALITY DECLARATION
The bidder agrees to hold in trust and confidence any information or documents disclosed to it, discovered by it or
prepared by it in the course of or as a result of its participation in the above-mentioned procurement procedure, and
agrees that it shall be used only for the purposes of this project.

The undersigned hereby represents and warrants that they are aware of their obligation to act in a manner which
promotes the best interests of Utande and commits to avoid any violations when making decisions and taking actions on
behalf of Utande. Should a possible violation arise in future, the bidder has an obligation to notify the appropriate person
at Utande in writing, update the information on this form and re-submit it

Place and date
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Annex 3 _ BIDDER CHECKLIST
[To be completed and signed by the bidder]

Before sending your documents, please make sure that each line items on the following table is completed in full

You are required to submit three (3) copies of your bidding documents.

To be filled by the bidder

UTANDE use only

Description

Filled [Signed I Stamped

YES l NO I Comments

Technical Documentation

Technical Proposal including methodology

Detailed stages of the consultancy approach
workplan

Mock-up of final report

Any additional information to support the bid

Professional Capacity

Copy of Certificate of Incorporation

Copy of CR14

Copy of VAT registration certificate

Copy of the 2021 ITF 263 Tax Clearance
Certificate

NSSA Compliance Certificate

Bank statements for the past 3 months

Detailed Company Profile to include an
organisation structure indicating

banks, or blue -chip companies where service
of a similar nature have been or are being
provided.

position of key personnel and qualifications ANUEMQ
FAND,

Three (3) written reference letters from 5354 ¢ ey 95,1 ES’MENE(M

previous or current corporates, public entities, 7 *Afidirg M4 PASUS Housg

1 *263. HEL
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Financial Offer

Detailed quotation with pricing breakdown

|_itemised per town
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